
Prepare your holiday 

Information to help you prepare for your stay 

You will receive by email: 

● A month before: a request for payment of the balance + confirmation of receipt of 
your payment. 

● A week before: an email to help you prepare for your stay. 
● A few days before: an email with the option to download the campsite's APP. (not 

compulsory, but very useful!) 

You can do this now if you wish. Here is the download link: 

  
 

● A few days before: an email to deposit your deposit online, so you save time and 
stress at check-in. The deposit can of course also be paid at the reception (cash or 
credit card). 

● Remember to check if your bank card can be used to deposit the deposit. 
● Remember to check your arrival day. 

Do you want to travel light? 

● We rent sheets, towels and a cleaning kit. 
● The grocery store on the campsite offers you a wide range of products. 

You are travelling by car 

● From Grenoble or Gap, the Col de Grimone and Col de Menée passes are very 
beautiful but winding. Otherwise, we recommend that you take the motorway and 
drive via Crest. 

You are travelling by train (the station is 1 km away) 

You can book a pick-up service for your luggage or for yourself, here is the link 

https://www.biclouetvous.fr/ 

You are coming by bike or on foot. 

● You can find everything on the campsite. 
○ Sheets/towels for hire 
○ Grocery store, bar-restaurant (open for lunch, dinner and breakfast) 

The reception is open until 6pm (7pm in July and August). 



Please contact us as soon as possible, if you are unable to arrive before the reception 
closes, so that we can discuss the next steps with you. 

Options: 

You can add various options after booking, just ask us and we will confirm our availability. 
We lend games, items for emergencies with a deposit. We rent bed linen, towels, baby kits, 
and sell bed linen packages and cleaning kits at the reception. 

You are on a campsite: 

● Pitches are available from 2 p.m. 
● Contact us to rent a 110-litre refrigerator. A deposit of €50 is required (by credit card 

or in cash). 
● Don't forget your camping adapter and extension cord. 

You have booked a holiday accommodation: 

● Rental properties are available from 4 p.m. 
● Don't forget your bed linen and towels, kitchen towels, sponges, washing-up liquid 

and bath mats. 
● You can rent bed linen and towels in advance. 
● All our rental accommodation includes a rubbish bag, recycling bag, roll of toilet 

paper, mop and 3 cleaning sprays. 
● In our premium rental accommodation, we provide bed linen, 3 Nespresso coffee 

capsules and 3 dishwasher tablets. 

We wish you a pleasant journey! 

 


